EMIS 7309. INFORMATION ENGINEERING AND GLOBAL PERSPECTIVES
Catalog Description
This course examines global and information aspects of technology- and information-based companies. Prerequisite: Junior standing.

Prerequisite
Junior standing

Textbooks
B. Boar, Strategic Thinking for Information Technology, Wiley, 1996; M. Khosrowpour, Managaing Web-Enabled Technologies in Organizations: A Global Perspective, Idea Publishing Group, 2000.

Coordinator
Richard Barr

Goals
Information is an essential commodity in today’s world.  This includes the flow of information in every aspect of our society, from local governments to international businesses.  Information is the fabric that holds together various entities from small businesses to giant corporations, from local governments to national governments, from elementary schools to institutes of higher education.  The use of this information is not limited regionally, and the need for information is not restricted to specific industries.  It is as relevant to financial institutions as to computer manufacturers, to insurance companies as to automobile manufacturers, and to the entertainment industry as to the service sectors of our society. Simply utilizing this information is not enough; the effective use of the information is the key to its productivity.  The engineering and management of information can mean the difference between efficiency or waste, profit or loss. This course examines global and information aspects of technology- and information-based companies.
Topics Covered  (Two hours per topic):

1. Image-Building

2. Product Image

3. Corporate Image

4. Business Process

5. Business Systems Analysis and Design

6. Business Process Redesign

7. Information-Systems Engineering

8. Information Flow and Use

9. Information Process and Improvement

10. Building a Responsive Information Infrastructure

11. Management of Information

12. Managing Critical Information

13. Global Information Technology Management

14. Managing Information-Intensive Change

15. Measuring Information-Systems Effectiveness and Productivity

16. Reengineering and Information Systems Evolution

17. Management of Quality

18. Electronic Commerce Technical Design

19. Legal Considerations

20. Governmental Regulations and Requirements

21. Ethics
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